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Xbox 360

 Failure to properly set up, use, and care 
for the Xbox 360 video game system can 
increase the risk of serious injury or 
death, or damage to the Xbox 360 
console. Read this manual and the 
manuals of any peripherals for important 
safety and health information. Keep all 
manuals for future reference. For 
replacement manuals, go to www.xbox.
com/support or call the Xbox Customer 
Support number provided on the back 
cover.  

Hereby, Microsoft, declares that this video 
game and entertainment system and 
associated accessories is in compliance with 
the essential requirements and other relevant 
provisions of Directive 1999/5/EC

 2 Care and Cleaning

 3 Warranty and Return Information

 6 Specifications

 57 Customer Support

English

Part Number X11-42832-01

This document contains your warranty and 
other important information about your 
Microsoft® Xbox 360™ video game and 
entertainment system. 

 WARNING 
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WARRANTY AND RETURN INFORMATION
PLEASE READ THIS MANUFACTURER’S 
GUARANTEE CAREFULLY TO UNDERSTAND 
YOUR RIGHTS AND OBLIGATIONS! 
MANUFACTURER’S GUARANTEE

NOTE:  You have rights as a consumer 
under your local law to seek a guarantee 
from your Xbox 360 retailer.  This 
manufacturer’s guarantee does not affect 
those rights.

The term “Xbox Product” means the Microsoft 
Xbox 360 Video Game System console, the 
Microsoft software stored on the separate 
Xbox 360 hard disk and embedded in 
microprocessors within the Xbox 360 console, 
and Xbox peripheral products purchased with 
the Xbox 360 console.

This Guarantee does not cover your data, any 
separate software or Xbox games whether or 
not packaged or included with the Xbox 
Product, or any Xbox accessories or peripheral 
devices that are not manufactured by or for 
Microsoft.

A.  MANUFACTURER’S GUARANTEE.

This manufacturer’s guarantee is granted to 
you by Microsoft Ireland Operations Limited, 
Blackthorn Road, Sandyford Industrial Estate, 
Dublin 18, Ireland.

Microsoft guarantees that that the Xbox 
Product will

(i) perform substantially in accordance with 
the instruction manual; and

(ii) be of a standard and quality normally 
expected for goods of its kind.

DURATION: This guarantee is effective from 
the date you purchased the Xbox Product for 
one calendar year.

TERRITORIES:  This guarantee is valid in the 
following countries: United Kingdom, Ireland, 
Spain, Italy, France, Germany, Austria, 

Switzerland, Belgium, Netherlands, Sweden, 
Norway, Denmark, Finland, Portugal, and 
Greece.

However, if you:

(i) do not use the Xbox Product in 
accordance with the accompanying 
documentation and use instructions; or

(ii) have the Xbox Product repaired, modified 
or altered by other than Microsoft 
authorized repair centers; or

(iii) use the Xbox Product with products not 
sold or licensed by Microsoft (for 
example, non-licensed game 
enhancement devices, adaptors and 
power supply sources) or which are not 
compatible with the device; or

(iv) use the Xbox Product for commercial 
purposes (such as rental); or

(v) modify or tamper with the Xbox Product; 
or

(vi) damage the Xbox Product by misuse, 
abuse, negligence or by accident; or

(vii) alter, deface or remove the serial 
number;

(viii) remove the warranty seal on the Xbox 
Product,

then this guarantee is not valid.

B.  REGISTRATION.  

You do not need to register your acquisition of 
the Xbox Product for this Guarantee to be 
effective.

C.  PERSONAL GUARANTEE.  

This guarantee is made to you, the first user of 
the device. It is personal to you and cannot be 
relied upon by anybody else.

Cleaning
If you clean the Xbox 360 console:

• Clean the outside of the Xbox 360 
console only. Make sure that no objects 
are inserted into ventilation openings. 

• Use a dry cloth—do not use abrasive 
pads, detergents, scouring powders, 
solvents (for example, alcohol, gasoline, 
paint thinner, or benzene), or other liquid 
or aerosol cleaners. 

• Do not use compressed air. 

• Do not use DVD head cleaner devices. 

• Do not attempt to clean connectors. 

• Clean the console feet and the surface 
on which the Xbox 360 console rests 
with a dry cloth.

To clean Xbox 360 game discs or audio CDs: 

• Hold discs by the edges; do not touch the 
disc surface with your fingers. 

• Clean discs using a soft cloth, lightly 
wiping from the centre outwards. 

• Do not use solvents; they can damage 
the disc.

Proper Storage of Discs
Always return discs to their storage 
containers when they are not in the disc drive. 

Do not store discs in direct sunlight or near a 
heat source. 

Always handle discs by their edges.

Product Disposal Information
Dispose of this product in accordance with 
local and national disposal regulations (if any), 
including those governing the recovery and 
recycling of waste electrical and electronic 
equipment (WEEE).

CARE AND CLEANING 
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F.  EXCLUSION OF INCIDENTAL, 
CONSEQUENTIAL AND OTHER DAMAGES.  

The aggregate liability of Microsoft and its 
suppliers in respect of any direct loss or 
damage howsoever caused arising out of or in 
any way related to the use or inability to use 
the device, even if Microsoft or any supplier 
has been advised of the possibility of such 
loss or damage, shall be limited to the amount 
actually paid by you for the device.  Microsoft 
and its suppliers shall not be liable in 
contract, tort (including negligence) or for 
breach of statutory duty or in any other way 
for any other losses including, but not limited 
to, any indirect or economic losses howsoever 
occurring.

G.  ADDITIONAL CONDITIONS.

• The software included in the Xbox 
Product is licensed to you, not sold.  You 
are licensed to use such software only in 
your Xbox Product and you may not 
reverse engineer it, except as expressly 
permitted by applicable law 
notwithstanding this limitation.

• Your Xbox Product and its internal 
components are new pursuant to 
industry standards, unless otherwise 
indicated on the Xbox Product retail 
packaging as “Refurbished”. 

• You agree to comply with all applicable 
export laws and regulations if you export 
the Product outside of the European 
Union.

H.  QUESTIONS?

Please call the Xbox Customer Support Centre 
in your country on the number listed on the 
back cover of this instruction manual.

D.  YOUR REMEDY.

Your remedy is either: 

(i) repair of the Xbox Product; or

(ii) if repair is not feasible, replacement of 
the Xbox Product; or

(iii) if neither repair nor replacement are 
feasible, a refund of the price paid for 
the Xbox Product.

Microsoft may elect which remedy to provide. 
Microsoft will take into account the relative 
costs of the different remedies in proportion 
to the cost paid for the Xbox Product and the 
significance of the fault with the Xbox 
Product, in deciding which remedy to provide.

• Any replacement parts or Xbox Product 
will be new or refurbished or serviceably 
used, comparable in function and 
performance to the original part or Xbox 
Product and guaranteed for the 
remainder of the original Guarantee 
period.

• YOU AGREE THAT MICROSOFT IS NOT 
LIABLE TO YOU FOR ANY LOSS OF YOUR 
DATA RESULTING FROM MICROSOFT’S 
REPAIR OR REPLACEMENT OF YOUR 
XBOX PRODUCT.

• After the Guarantee Period has expired, 
Microsoft may charge you a fee for its 
efforts to diagnose and service any Xbox 
Product-related problems.

• Microsoft will use commercially 
reasonable efforts to diagnose and 
attempt to correct, or suggest solutions 
for, Xbox Product defects that are 
covered by this Guarantee.

You must also:
• Submit proof of purchase in the form of a 

dated receipt, or invoice (or a copy).

• Follow Microsoft’s instructions if it 
determines that all or part of your Xbox 
Product requires return for repair or 
replacement.  Microsoft will either 
arrange for shipping your Xbox Product 
to Microsoft or its authorized repair 
centers at Microsoft’s expense, or will 
instruct you to take or deliver the Xbox 
Product in suitable packaging that 
provides an adequate degree of 
protection against damage during transit, 
to the location specified by Microsoft.

• Delete or remove any files or data you 
consider private or confidential prior to 
sending the Xbox Product to Microsoft. 

Failure to follow the above instructions 
may result in delays, cause you to incur 
additional charges, or may void your 
guarantee.

IF YOU DID NOT PURCHASE THE DEVICE FOR 
YOUR OWN PERSONAL USE (i.e. if you are not 
dealing as a consumer):

Nothing in this Guarantee will limit Microsoft’s 
liability for death or personal injury resulting 
from Microsoft’s negligence or fraud.

E.  EXCLUSION OF IMPLIED TERMS:  

Microsoft disclaims all other warranties, 
conditions, liability or other terms, either 
express or implied (whether by statute, 
common law, collaterally or otherwise) with 
respect to the device and any accompanying 
product manual(s) and written materials.
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General

General Power 
requirements: 

Refer to ratings 
plate on power 
supply unit 

Dimensions 
(approximate): 

310 x 80 x 260 mm 
(12 x 3 x 10 in) 

Mass 
(approximate): 

3.5 kg (7.7 lb) 

Operating 
temperature: 

5 °C to 35 °C  
(41 °F to 95 °F) 

Inputs/Outputs
• Memory Unit ports (2)

• USB ports (2 front, 1 rear)

• Ethernet port 

• AV Port

• DC IN power port

• IR remote receiver

• Wireless: 2.4 GHz Digital Spread 
Spectrum (up to four players)

Custom PowerPC-based CPU
• 3 symmetrical cores running at 3.2 GHz

• 2 hardware threads per core 
(6 hardware threads total)

• 1 MB L2 cache

• 2.7GHz Front Side Bus

Custom ATI Graphics
• Processor 500 MHz clock speed

• 10 MB embedded DRAM (256GB/s)

• 48-way parallel floating-point 
dynamically scheduled shader pipelines

• Unified shader architecture

Memory
• 512 MB GDDR3 RAM 

• Unified memory architecture

NOTE

Because the Xbox 360 system software uses 
some of the memory from the hard drive and 
memory unit when installed, less than the 
stated memory is available to the user.

HD Game Support
• All games support 16:9 widescreen,  

anti-aliasing, and high-definition video 
(720p minimum) 

• Standard definition and high-definition 
video output is supported

Design and specifications are subject to 
change without notice.

Microsoft Corporation 
One Microsoft Way 
Redmond, WA 98052 U.S.A.

SPECIFICATIONS COPYRIGHT

Information in this document, including URL 
and other Internet Web site references, is 
subject to change without notice. Unless 
otherwise noted, the example companies, 
organisations, products, domain names, e-mail 
addresses, logos, people, places and events 
depicted herein are fictitious, and no 
association with any real company, 
organisation, product, domain name, e-mail 
address, logo, person, place or event is 
intended or should be inferred. Complying 
with all applicable copyright laws is the 
responsibility of the user. Without limiting the 
rights under copyright, no part of this 
document may be reproduced, stored in or 
introduced into a retrieval system, or 
transmitted in any form or by any means 
(electronic, mechanical, photocopying, 
recording, or otherwise), or for any purpose, 
without the express written permission of 
Microsoft Corporation.

Microsoft may have patents, patent 
applications, trademarks, copyrights, or other 
intellectual property rights covering subject 
matter in this document. Except as expressly 
provided in any written licence agreement 
from Microsoft, the furnishing of this 
document does not give you any licence to 
these patents, trademarks, copyrights, or 
other intellectual property.

© 2005 Microsoft Corporation. All rights 
reserved. Microsoft, Xbox, Xbox 360, Xbox 
Live, the Xbox logos and the Xbox Live logo 

are either registered trademarks or 
trademarks of Microsoft Corporation in the 
United States and/or other countries.

This product incorporates copyright protection 
technology that is protected by method claims 
of certain U.S. patents and other intellectual 
property rights owned by Macrovision 
Corporation and other rights owners. Use of 
this copyright protection technology must be 
authorized by Macrovision Corporation, and is 
intended for home and other limited viewing 
uses only unless otherwise authorized by 
Macrovision Corporation. Reverse engineering 
or disassembly is prohibited. 

Manufactured under licence from Dolby 
Laboratories. “Dolby” and the double-D 
symbol are trademarks of Dolby Laboratories. 
Confidential Unpublished Works. Copyright 
1999–2004 Dolby Laboratories. All rights 
reserved. 

The names of actual companies and products 
mentioned herein may be the trademarks of 
their respective owners.
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Customer Support
Go to www.xbox.com/support or call Xbox Customer Support:
• United Kingdom: 0800-587-1102 (TTY users: 0800-587-1103)
• Ireland: 1-800-509-186 (TTY users: 1-800-509-197)

Service clientèle
Visitez la page www.xbox.com/support ou appelez le service clientèle Xbox :
• France : 0800-91-52-74 (utilisateurs TTY : 0800-91-54-10)
• Belgique : 0800-7-9790 (utilisateurs TTY : 0800-7-9791)
• Suisse : 0800-83-6667 (utilisateurs TTY : 0800-83-6668)

Servicio de soporte técnico
Visita www.xbox.com/support o llama al Servicio de soporte técnico de Xbox:
• España: 900-94-8952 (usuarios TTY: 900-94-8953)

Kundensupport
Gehen Sie zu www.xbox.com/support oder rufen Sie den Xbox Kundensupport an:
• Deutschland: 0800-181-2968 (TTY-Benutzer: 0800-181-2975)
• Österreich: 0800-281-360 (TTY-Benutzer: 0800-281-360)
• Schweiz: 0800-83-6667 (TTY-Benutzer: 0800-83-6668)

Supporto clienti
Visitare il sito www.xbox.com/support o chiamare il Supporto clienti Xbox:
• Italia: 800-787614 (utenti TTY: 800-787615)
• Svizzera: 0800-83-6667 (utenti TTY: 0800-83-6668)

Suporte a Clientes
Visite www.xbox.com/support ou contacte o Suporte a Clientes da Xbox:
• Portugal: 800-844-059 (utilizadores TTY: 800-844-060)

Klantenservice
Surf naar www.xbox.com/support of bel het nummer van de Xbox-klantenservice:
• Nederland: 0800-023-3894 (teksttelefoongebruikers: 0800-023-3895)
• België: 0800-7-9790 (teksttelefoongebruikers: 0800-7-9791)

Ελληνικά
Υποστήριξη πελατών
Μεταβείτε στην τοποθεσία www.xbox.com/support ή καλέστε την υποστήριξη 
πελατών του Xbox:
• Ελλάδα: 00800-44-12-8732 (χρήστες TTY: 00800-44-12-8733)
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